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1. O0mas xapakrepucTuka padodeil mporpaMmMbl NpogeccCHoHAIBLHOI0

MOYJIst

«B3anMopeiicTBUe ¢ IOTPEOUTEISAMH B IIpoLecCe OKA3AHUA YCJIYT 110 TEXHHYECKOMY

06CJ1y)l(l/IBaHl/IlO H PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB>

1.1. Heap u mecTo npodeccHoOHAIBLHOI0 MOYJISI B CTPYKTYpe 00pa3oBaTe/IbHOM
NPOrpaMMmblI

[enp Moayns: OCBOEGHHE BHAA JEATEIBHOCTU «B3aumopelictBue ¢ moOTpeOUTENSIMH B

MponuecCe OKazaHuA YCIYyr MO TEXHUUCCKOMY O6CJ'Iy>KI/IBaHI/I}0 U PECMOHTY aBTOTPAHCHOPTHLBIX CPCACTB U

HUX KOMIIOHCHTOB).

[MpodeccnonambHbIi MOIYJh BKIIOYEH B 00s3aTENbHYI) 4YacTh 00pa30BaTeIbHOU

IIPOrpaMMBI.

1.2. [Inanupyemble pe3y/bTaThl 0CBOEHHS MPO(eCcCHOHATBLHOT0 MOIYJIs

Pesynbratel ocBOeHUS TPO(ECCHOHATBLHOTO MOIYJSI COOTHOCSTCS C IUIAHUPYEMBIMHU

pe3yabTaTaMu OCBOCHHsI 00pa30BaTENbHOW IPOTPaMMBEI,

KoMMeTeHIui BoimyckHuka (1. 4.3 TIOII-IT).

nNpeaACTaBJICHHBIMU B MaTpulec

o 1.
B pe3ynbrare ocBoeHUs NpodecCHOHATBHOT0 MO 00Y4aroIIUNiCcs JOKEH

Kox OK, Ymern 3HaTh Baagers HaBbIKaAMH
K
OK.01 Br1Oupats criocoOb aKTyalbHBIH -

penreHus 3a/1a4
npodeccnoHaIbHOM
JeSATeIbHOCTH
HNPUMEHHUTEIIEHO K
Pa3IMYHBIM KOHTEKCTA

pacro3HaBath 3a/1a4y
u/uim npoodiiemMy B
npodecCHOHANTBHOM H/HITH
COLIMAJIEHOM KOHTEKCTE,
aHAJTM3UPOBATH U BBLIENATh
€€ COCTaBHbIE YaCTH

ONPENEIATh ITAIbI
pelIeHus 3aa4n, COCTABIISTh
IUIaH ACHUCTBUS,
peanu30BbIBaTh
COCTaBJICHHBIH IIJIaH,
OTIPEACIIATH HEOOXOIUMBIC

pecypchl

BBISIBIISITH U
3(PeKTHBHO UCKATH

npodeccnoHAIBHBIA 1
COIMAJIbHBII KOHTEKCT, B
KOTOPOM ITPUXOJIUTCS
paboTaTh U KHUThH

CTPYKTYypa IUIaHa JJIs
pereHus 3a1ad, aaropUTMbI
BBITIOJTHEHHS paboT B
npodeccuoHaabHON 1
CMEXHBIX 00J1aCTIX

OCHOBHBIEC UCTOYHUKHU
rH(OPMAIINU B PECYPChI IS
peIICHHUs 3a7a4 W/ Win
npobieM B
npodeccuoHaIbHOM W/WITH
COLIMAITEHOM KOHTEKCTE

METObI pabOTHI B
npodeccuoHambHON U
CMEKHBIX chepax

1
Bepymcs ceéedenus, ykazannvle no 0annomy eudy oesmenbHocmu 6 n. 4.2.




uHGOPMAITHIO,
HEOOXOTUMYIO JUTS PEIICHUS
3a1a91 /AU TIPOOIIEMBI

BIIAJIETh
aKTyalbHBIMUA METOJIAMH
paboTH B
podeCCHOHATEHON 1
CMEXHBIX chepax

OIICHUBATh
pe3yabTaT U MOCICACTBUS
CBOUX JIEHCTBHI
(caMOCTOSATEIHLHO HITH C
ITOMOIIEI0 HACTABHUKA)

MOPSIIOK OICHKH
pe3yIbTaTOB PENICHUS 3a/1a9
PO eCCHOHATTEHOM
JeSITEITBHOCTH

OK.02

Hcnonb30BaTh COBPEMEHHBIE
CpeZIcTBa TOMCKa, aHAIH3a U
UHTEpPIpPETALIN
UHQOpMaIH, 1
MHQOPMAaIIOHHEIC
TEXHOJIOTHH JIJIs
BBITIOJTHEHHUS 33124
poheCCHOHATBHOMN
JeSITeTbHOCTH

OTIPEIEIIATh 3391
JUTSL TIOUCKa HH(POPMaIIUH,
TUTAHUPOBATH TIPOILIECC
TIOWCKA, BEIOUPATh
HEO0OXOIUMBIE UCTOYHUKU
uHQOpMAaIH

BBIJICTISITH HauboJee
3HAYMMOE B TIEpPEUHE
nHpOpMAIIH,
CTPYKTYPUPOBATh
HOoJTy4aeMyto HH(OPMAIHIO,
0QOPMIISITE pe3yNbTaThI
HOHUCKa

OLICHHBATH
MPAKTUYCCKYIO 3HAYUMOCTDb
PE3yJIbTAaTOB ITIOHUCKA

MIPUMEHATH CPEJCTBA
MH(POPMALMOHHBIX
TEXHOJIOTHH I peleHUs
npodecCHOHANBHBIX 3a1a4

WCTIOJTb30BaTh
COBpPEMEHHOE TPOTPaMMHOE
obecriecueHue B
npodeCCHOHATTEHOM
JeSITeITbHOCTH

HOMEHKJIaTypa
WH(POPMALMOHHBIX
HCTOYHHMKOB, IPUMEHIEMBIX
B POo(heCCHOHATBHOMN
JeSITETbHOCTH

MPUEMBI CTPYKTYPUPOBAHUS
rH(pOpMaIuu

thopmat odhopmieHHS
pe3yJIbTaTOB MOMCKA
nH(pOpMaIuu

COBpPEMEHHBIE CPEJICTBA U
YCTpOMCTBa
WHPOPMATHU3AIHH, TIOPSIOK
UX TPUMEHEHUS U

porpaMMHoe obecrieueHue
B IPOeCCHOHATEHON
JACATCIIBHOCTHU, B TOM YHCJIC
unpoBbIe CpeIcTBa




WCTIOJTB30BaTh
pasITuIHbIC TH(QPOBBIC
CpeJICTBa JIIsl peLICHUS
podeCCHOHANBHBIX 3a1ad

OK.03

IlnanupoBats u
peann30BBIBaTH COOCTBEHHOE
podeCCHOHATBEHOE ’
JUYIHOCTHOE Pa3BUTHE,
MPEITPUHAMATEIBCKYIO
JIeSITEIbHOCTD B
npodeccuoHansHOM chepe,
WCTIOJB30BaTh 3HAHUS T10
MPaBOBOH 1 (hHHAHCOBOM
TPaMOTHOCTH B Pa3TMIHBIX
JKU3HEHHBIX CHTYaIHsIX

OIIpeIeIIATh
aKTyaJIbHOCTh HOPMaTHBHO-
NPaBOBOH JIOKYMEHTAINH B
npohecCHOHATBHOMN
JEeATeILHOCTH

MNPpUMCHATH
COBPEMEHHYIO HayYHYIO
npodecCHOHAITBHYIO
TEPMHHOJIOT IO

OIIPENIEIISATh U
BBICTPAaUBaTh TPACKTOPUU
npo¢eCcCHOHANTBEHOTO
pa3BUTHS U
caMoo0pa3zoBaHus

BBIABJIATH
JOCTOMHCTBA U HEJOCTATKH
KOMMep‘leCKOﬁ nacu

OIpEAETATh
WHBECTUIIHOHHYIO
NPUBJIEKATEIbHOCTh
KOMMEPUYECKUX HUIEH B
paMKkax npoeccHoHaIbHOMI
JeSITeIbHOCTH, BBISIBIISITD
MCTOYHUKHU (PUHAHCHPOBAHHUS

MIPE3EHTOBATh UACH
OTKPBITHSI COOCTBEHHOTO
Jiena B po¢eCCUOHAIBHOM
JIeSITCIbHOCTH

OTIPEIETISATh
HWCTOYHUKH JOCTOBEPHOM
paBoBOil MH(OPMALIUK

COCTaBJIATH

CoZIepKaHUE AKTYaJIbHON
HOPMAaTUBHO-TIPABOBOM
JIOKYMEHTAIIH

COBpEMEHHast HAyIHAS U
npoeccuoHaIbHAS
TEPMHUHOJIOTHS

BO3MOYKHBIE TPAEKTOPHH
po(hecCHOHATBHOTO
pa3BUTHA U
caMo00pa3oBaHUs

OCHOBBI
NpeANpUHUMATEIbCKON

JesITeIbHOCTH, IIPABOBOU U
(bvHAHCOBOI TPaMOTHOCTH

MpaBmIa pa3paboTKH
Mpe3eHTaINN

OCHOBHBIE ATaITbl Pa3paboTKu
U peajn3aliy MpoeKTa




pas3irYHbIEC TPABOBBIC
JIOKYMEHTBI

HAXOJIUTh
WUHTEPECHBIE MPOCKTHHIC
ujier, TpaMOTHO UX
(bopMyTHUpPOBATH U
JIOKYMEHTUPOBATh

OIICHUBATh
JKU3HECTIOCOOHOCTh
MIPOEKTHOM UJICH, COCTABIISATh
TUTaH MPOEKTa

OK.04

OddexTuBHO
B3auUMOJICHCTBOBATh U
paboTaTh B KOJUICKTUBE U
KOMaHJ1e

OpraHN30BHIBATH
paboTy KOJIJIEKTHBA H
KOMaH/IbI

B3aMMOJICHCTBOBATH
C KOJJIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH B X0JI€
npohecCHOHANBHOMN
JIeSITEIbHOCTH

TICUXOJIOTHYCCKHUE OCHOBBI
JCATCIBHOCTH KOJIJICKTHBA

IICUXOJIOTUYECKUE
0COOEHHOCTH JINYHOCTH

OK.09

[Tonwp30BaThCA
poheCCUOHATBHOMN
JIOKYMEHTaluen Ha
TOCYJapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

MOHUMATEL OOIIUI
CMBICJT YETKO
MIPOU3HECEHHBIX
BbICKa3bIBaHUM Ha
W3BECTHBIC TEMBI
(npodeccroHallbHbIE U
OBITOBBIE), TOHUMATH TEKCTHI
Ha 0a30BbIE
podecCuOHaTbHBIE TEMBI

y4acTBOBATh B
JIMaJiorax Ha 3HaKOMbIC
o0mume n
podecCuOHaTbHBIE TEMBI

CTPOUTH MPOCTHIC
BBICKa3bIBaHHS O ceOe U 0
cBoei nmpodeccuoHaIbHON
JICSITeTIBHOCTH

KpaTKo

MIpaBUJIa MTOCTPOEHUS MPOCTHIX
1 CIOXKHBIX IPEIIOKEHUH Ha
IpoQeCcCHOHANBHBIC TEMbI
OCHOBHbIE
o0mIeynoTpeOuTeNEHBIC
r1aroJisl (OBITOBAS
pogeCCHOHATbHAS JTEKCHKA)
JIEKCUYECKUN MUHUMYM,
OTHOCSIIIIUNACS K OIIMCAHUIO
TIPEAMETOB, CPEACTB 1
MIPOLIECCOB MPO(eCCHOHATBHON
JeATeIbHOCTH

0COOEHHOCTH TIPOU3HOIICHHUS

IpaBujia YTCHUA TCKCTOB
poeCCHOHATBHOM
HANpPaBICHHOCTH




000CHOBBIBATE Y OOBSICHATE
CBOH JIeHCTBHS (TEKyIUE U
TUTAHUPYEMBIE)

MUCATh MPOCTHIE
CBSI3HBIC COOOIIECHUS Ha
3HAKOMBbIC HITH
HUHTEpECYyoIIe
npodecCuOHaTBHBIC TEMBI

IIK 3.1

-IInanupoBath npouecc
B3aUMOJICUCTBHUS C
NOTpeOUTENIMHU Ha BCEX
JTamnax OKa3aHus YCIIyT'd I10
TEXHUYECKOMY
00CITyXKUBaHUIO H PEMOHTY
aBTOTPAHCIIOPTHBIX CPEACTB
Y UX KOMIIOHEHTOB.

-Mcnonp30BaTh KIIMEHTCKYIO
0a3y opraHu3aiuu AJs
IJIaHUPOBAHUA U
opraHu3anuy paboThl ¢
MOTPEOUTEISIMH.

-dopmupoBarth
MOJIOXKHUTENBEHOE
BIIEUATIICHHE O CTEIHAITUCTE,
OpraHu3aIuy, OpeH e 1
MPOAYKTax U yCIayrax
(co3manue pemyTaiyn).

-IIpoBoauts norpeduTenIM
NPE3EHTALUIO TOBAPOB U
YCIIYT OpraHu3alyH C
npruMeHeHUueM (HOopMyITbl
«Xapakrepucruka — [lonbe3a
— Beiroga», ucxoas us
BBISIBJIEHHBIX MTOTPEOHOCTEM
noTpeduTeNnen.

-ObecrieunBaTh
0e3omacHOCTh OTpeduTeneit
B IIPOLIECCE OKA3aHUS YCIyTH
110 TEXHUYECKOMY
00CITY)KHBaHHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPE/ICTB
U UX KOMIIOHEHTOB B CITy4yae
HEOO0X0IUMOCTH
HAXO0XKJICHUS MOTPeOUTENCH
B 30HE TIPOBEJCHHUS padoT.

-IIpoBoguTh nprem —
B4y MOTPEOUTEISIM
aBTOTPAHCIIOPTHBIX CPEACTB

-TexHuka npoxax ToBapa
(yciyrn).

-OCHOBBI CEpBHUCHOI
JEeATeIIbHOCTH.

-OCHOBBI OpraHu3alNN
porecca 00CITyKUBAHUS
MIOTpEOUTENEH.

-OCHOBBI MEKITMIHOCTHBIX
OTHOLICHMUA.

-DTHKY JICIOBOTO OOIICHHMSI.

-[IpaBuna n HHCTPYMEHTHI
a¢hexkTuBHOM
KOMMYHHKAIIHH.

-MeToMKa BhISIBICHUS
MOTPeOHOCTEN YenoBeKa
(motpebuTtens).

-CrangapThl ¥ IPOIECCHI
opraHu3anuy B 001acTu
OKa3aHUs YCIyT IO
TEXHUYECKOMY
00CITyKBaHHIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJICTB
1 UX KOMIIOHCHTOB.

-YcTpoiicTBO, 0COOCHHOCTH
KOHCTPYKLHHU U
IKCILIyaTal[uK
aBTOTPAHCIOPTHBIX CPEICTB
1 UX KOMIIOHCHTOB.

-MapkupoBka u
MIPUMEHSIEMOCTh MOTOPHBIX,
TPAaHCMHUCCUOHHBIX Macell U
CIIeIIMAIbHBIX TEXHUYECKUX
JKUJIKOCTEH.

-IlepedeHpb COMyTCTBYIOMNX
TOBapOB H YCIIYT.

-MCTO,Z[LI MJIaHUPOBAHUA.

-OnpenencHue
notpedHOCTeH moTpeduTenei
B TIPOYKIIWH,
COITYTCTBYIOIIIMX TOBapax
(ycnmyrax), peain3yeMbIx
OpraHu3aluen.

-ConpoBoxkIcHHE
MOTPEOUTEIISI HAa BCEX ATamax
OKa3aHUs YCIyIH 110
TEXHHUYCCKOMY
00CITy>KUBaHHIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEICTB
U UX KOMIIOHCHTOB.

-OdopmiieHne T0KyMEHTOB,
COITPOBOMK/IAIOIINX MTPOIIECC
OKa3aHWs YCIIyIH 110
TEXHUYECKOMY
00CITyKHUBaHHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPELCTB
U UX KOMIIOHCHTOB.

-O0ecIieueHre BBIIOTHEHUS
AOTOBOPHBIX 00513aTENbCTB.

-IIpoBenenue UTOroBOro
KOHTPOJIL COCTOSTHUS
aBTOTPAHCIIOPTHOTO
CpEJICTBA 110 UTOTaM
BBINIOJTHEHHBIX padoT 1o
TEXHHUYECKOMY
00CITy>KUBaHHIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEACTB
U UX KOMIIOHEHTOB.

-KoncynbsrupoBanue
notpeduTenei mo Bonpocam
0e30MacHOI dKCILTyaTaluH
aBTOTPAHCIIOPTHBIX CPE/ICTB
U X KOMIIOHCHTOB B
COOTBETCTBHHU C
PEKOMEHIAIMAMU 3aBOJIa-
W3rOTOBHTEIIS.




COTJIACHO CTaHIAPTaM
OKa3aHUs YCIIyTH,
OTIpeICTICHHBIX 3aBOJOM-
HM3TOTOBHTEIIEM.

-YTO4UHATH Y TOTpeOuTenei
nH(OpMaITHIO,
XapaKTePHU3YIOIIYTO
TEXHUYECKOE COCTOSTHHE
aBTOTPAHCIIOPTHBIX CPEICTB.
IIpoBoauTh ompoc
MOTpeOUTENEH TIepen
o0cyxuBaHuEeM (PEMOHTOM)
B I[EJIIX YTOYHEHUS YCIIOBUH
SKCIUTyaTalluy ¥ IPUYHH
BO3HUKHOBEHHS
HEUCIIPaBHOCTEM.

-IIpyuMeHSTh TEXHUKH
BEZCHUS JIEIOBBIX
NIEPErOBOPOB.

-Pa3pemaTh KOHQIUKTHEIE
CHUTYaIUH.

-IIprMEHSTh TEXHUKH 110
3aKPBITUIO CHEIKU U
PacCIIMPEHNUIO 3aKa3-Hapsaa.

-O0ecnieunBars
KOH(HICHIIUATEHOCTD
NOJy4YeHHON HH(OpMAIIHH.

-Opranu3oBbIBaTh
B3aUMOJICHCTBHUE
NOTPEOHUTENSI CO CMEKHBIMU
CTPYKTypaMH OpraHU3aLH1H.

-ITomp30BaThCS TEXHUUECKOM
JIOKyMEHTaIuen 3aBojia-
H3TOTOBHTEIIS
TPAHCIIOPTHBIX CPENICTB.

-OcyIecTBISITh M0A00P
3aImacHbBIX 9acTeu, AeTajaen
Pa30BOTO MOHTAXa, a TAKKE
PacxXoHbIX MaTEPUAJIOB U
TEXHUYECKUX JKUIKOCTEH,
HEOOXOINMBIX IS
BBITIOJTHCHUS PaboT 110
TEXHUICCKOMY
00CITy’)KHBaHHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEICTB
1 UX KOMIIOHCHTOB

-OCHOBBI BBITTOJTHEHUS
0a30BBIX ONEPAIHA 1O
TEXHHIECKOMY
00CITyKHBaHHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEICTB
U UX KOMIIOHEHTOB.

-OCHOBBI JEIOITPOU3BOJICTBA.

-CoBpeMeHHBIE
“H(OPMAITUOHHBIC
TEXHOJIOTHH.

-HCcTpyKIMA 110 OXpaHe
TpyZa.

-["apanTHiiHas NOJUTUKA
3aBO/1a-M3TOTOBUTEIS

-B3aumonelicteue ¢
pabOTHHKaMU OpPTaHHU3AITHH,
BBITIOTHSFOIIAMHA PaOOTHI MO
TEXHHUYECKOMY
00CITyKMBAaHHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJICTB
U UX KOMIIOHEHTOB, B
MIPOIIECCE OKA3aHUs YCIIYTH.

-KoHTposs cTrenenu
YIOBJIETBOPEHHOCTH
rmoTpeduTeIeH KadeCTBOM
00CITyKIBaHMS.

-Pa3pabotka npenmoxeHwii /
peKOMeHaanui s
MTOBBIILICHUS Ka4eCcTBa
00CITyKUBaHHUS
oTpeduTenei




I1IK 3.2

-Hcnonb30BaTh CrielMaIbHOE
MIpOrpaMMHBIE TIPOIYKTHI U
WH(OPMAIMOHHBIE PECYPCHI
OpTaHM3aIH B TIPOIECCE
OKa3aHus YCIyT 10
TEXHUYECKOMY
00CTyKUBAaHHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB
Y UX KOMIIOHCHTOB.

-O6pabaTrIBaTh BXOSINNE,
HcxosIe TenepoHHbIe
3BOHKH M 3aIIPOCHI
moTpeOuTeNeH.

-ITonp30BaThCs
MIEPCOHATBEHBIM
KOMITBIOTEPOM 1 OPHUCHOM
TEXHUKOM.

-Koppekrtno Bectu u
aKTyaJlu3upoBaTh 0azy
JAHHBIX MTOTpeOUTETCH-
KJIMEHTOB OpPTaHU3aIINH.

-OCyIIeCTBIATh
MACEMEHHYIO U YCTHYIO
KOMMYHUKAIIHIO C
MOTPEOUTEISIMU B
COOTBETCTBHH CO
CTaHJIapTaMHU JIeJIOBOM
KOMMYHHUKAIIHH.

-Haxoauts 1 ncnonbs3oBaTh
OTKPBITHIE UICTOYHUKHU
UHQOpMAIIH IS
paclIupeHust KJIMEHTCKON
0a3bl OpraHU3aIuy.

-Ha nocrynHowm si3bike
HPOBOJIUTH KOHCYJIBTALIUIO
notpeduTenei mo Bonpocam
0e30IacHOI KCILTyaTalluH
ABTOTPAHCIIOPTHBIX CPE/ICTB
¥ UX KOMIOHEHTOB.

-BoisBnare nmotpebHocTH
notpeduTenel B yciuyrax 1mo
TEXHUYECKOMY
00CITy>KUBAaHHIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEACTB
U UX KOMIIOHEHTOB U YMETh
MIPE3EHTOBATh OKa3bIBa€MbIE
OopraHu3anuen yciayru ¢
TOYKH 3pEHUS MOJIb3BI U

-3aKOHOATEeNHCTBO
Poccuiickoit ®enepanuu B
obacTi paboTHI C
KOH(HICHIIHATEHOM
nH(pOpMaIUeH U 3aIUThI
MEPCOHATLHBIX TAHHBIX.

-3aKOHOIATETECTBO
Poccuiickoit ®enepanuu B
00J1aCTH 3aITUTHI TIPaB
niotpedureneit u [IpaBmia
OKa3aHUs YCIyT IO
TEXHIYECKOMY
00CITyKUBaHHUIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEACTB.

-Kimaccndukanus
MMOTPEOHOCTEH YeTTOBeKa.

-OCHOBBI OpraHu3aIu
porecca 00CIyKUBaHUS
MoTpeOuTENeH.

-CrieninanbHble
MPOrpaMMHBIE ITPOIYKTHI,
MpUMeHsIeMbIe 17151 paboThI ¢
0as3oii morpeduTeNeH
(KIMEeHTOB) OpraHMU3aluU U
oOecrieueHus mpoiecca
OKa3aHHs YCIIYT 110
TEXHUIECKOMY
00CITy’)KUBaHHIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPE/ICTB
M UX KOMIIOHCHTOB.

-Kananel 1 ICTOUHUKHA
TIOMCKA U TTPUBJICUCHUS
MIOTpeOUTEIEH.

-CerMeHTaIMsI pPhIHKA U
TUTIOJIOTHUS TIOTpEeOUTENeH
(KJTUEHTOB).

-ba3oBnic MPUHIHAIIBI
BCACHUA KJIIMEHTKOU 0a3bl.

-OCHOBBI OTHKETA U AEJIOBOI
KOMMYHUKAITHH.

-bazoBoe ycrpoiicTBoO
ABTOMOOWIIS.

-HpaBI/ma A0ImyCKa
ABTOTPAHCIIOPTHLIX CPCACTB
K 3KCILTyaTaluu.

-Coop, o0paboTka u
aKTyanu3anus HHHOopMaluu
0 TIOTPEOUTETIAX U UX
MMOTPEOHOCTSX B 00JIACTH
TEXHHYECKOTO
00CITyKMBaHHS U PEMOHTA
ABTOTPAHCIIOPTHBIX CPEJICTB
U UX KOMIIOHEHTOB.

-OcymecTBieHne
MpeIBapUTEIbHON 3aMiCH
rmoTpeOuTeNIeH Ha CepBUCHOE
00CTyXKMBaHHE WA PEMOHT
ABTOTPAHCIIOPTHBIX CPEJICTB
7 KOMIIOHEHTOB.

-KoHcynpTupoBanue
MIOTpEOHTENEH MO0 BOIpOcaM
0e301acHO HKCILTyaTaluu
aBTOTPAHCIIOPTHBIX CPEACTB
1 MX KOMIIOHEHTOB B
COOTBETCTBHH C
PEKOMEHIALMAMU 3aBOJa-
H3TOTOBUTEIIS.

-Tenedonnoe
MH()OPMHUPOBaHUE
norpeduTenei o
HPOBOJIMMBIX OpraHH3aIHei
CEPBHCHBIX KOMIAHUSX U
CTICIIATBHBIX aKIIHIX




BBITOJIBI JIJIS IOTPEOUTEIIS.

-Paborats ¢ pexmamanusmMu
MOTPEOUTEICH.

-OCylIecTBIATh
Tene(hOHHYIO U OUHYIO
KOMMYHHKAIIHIO C
noTpeouTeNeM B
KOH(JIUKTHON CUTyaIMu

-Tumel, kKIaccubukamms,
MapKUpPOBKa U
MIPUMEHSIEMOCTh Macell U
TEXHUYECKUX JKUIKOCTEM,
MIPUMEHSEMBIX TIPU
AKCILTyaTal|H
ABTOTPAHCIIOPTHBIX CPEJICTB
M X KOMIIOHEHTOB.

-ba3oBble MPUHIUIIBI
YIpaBIeHUS BpeMEHEM

I1K 3.3

-IIpoBOAUTE BU3yaNIbHBIN U
MHCTPYMEHTAJIbHBII OCMOTP
ABTOTPAHCIIOPTHBIX CPEICTB
Y UX KOMIIOHEHTOB.

-OcCyIIecTBIATh
B3aUMO/ICUCTBHUE C
NOTPeOUTENAMH B IIpoLecce
00pabOTKU peKIaMaIui.

-OnpenensTh BO3MOXHOCTh
YIOBIETBOPEHUS
TpeOoBaHMii moTpeduTenei
Ha OCHOBaHHH aHaJIN3a
YCJIOBUH MPEJOCTABICHUS
rapaHTHi Ha TOBAphbI
(oxa3bpIBaeMble yCIIyTH) U
(haKTOPOB IKCILTyaTaAIIUU
aBTOTPAHCIIOPTHBIX CPEICTB
1 UX KOMIIOHCHTOB.

-M3y4arh qOKyMeEHTaIHIO,
BBISBIISATE U
UACHTU(OUIINPOBATH
OTKJIOHEHHS B OOPMIICHUU
rapaHTUHHBIX JJOKYMEHTOB.

-ITonp30BaTbCs
CIIPaBOYHBIMHU MaTepHaIaMH
1 TCXHUYECKOH
JIOKyMEHTAITHEH 110
TEXHHUYECKOMY
00CITyKUBaHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB
U UX KOMIIOHEHTOB.

-[lonGupars U IPUMEHSTH
KOHTPOJIBHO-
WU3MEPHUTEIBHBIN,
MEXaHUYECKUH,
ABTOMAaTH3UPOBaHHBIH
WHCTPYMEHT H
obOopyoBaHue,

-IIpoBOAUTH BU3yaJIbHBIN U
WHCTPYMEHTAIBHBII OCMOTP
ABTOTPAHCIIOPTHBIX CPEACTB
1 UX KOMIIOHEHTOB.

-OcCy11ecTBIsATh
B3aMMOJICHCTBUE C
MOTPEOUTEISIMU B TIpOLIecce
00pabOTKH peKIamManui.

-OnpenensiTe BO3MOXHOCTh
YIOBJIETBOPEHUS
TpeOoBaHMii MOTpeOHuTENeH
HA OCHOBaHHHU aHaJIHM3a
YCJIOBUH MPEJOCTABIECHUS
rapaHTUHM Ha TOBApPhbI
(oxa3bIBaeMbI€ yCIyTH) U
(hakTOpOB IKCILTyaTAIUU
aBTOTPAHCIOPTHBIX CPEICTB
1 UX KOMIIOHCHTOB.

-M3y4yaTh TOKyMEHTAIHIO,
BBISIBIISTE U
uIeHTH(PUIIPOBAThH
OTKJIOHEHHS B 0(DOpPMIICHUH
rapaHTHHHBIX JOKYMEHTOB.

-ITonp30BaThes
CIIPaBOYHBIMH MaTepHUaIaMu
M TCXHUYECKOH
JIOKYMEHTAIIHEH 110
TEXHUYECKOMY
00CITyKMBaHHIO U PEMOHTY
ABTOTPAHCIIOPTHBIX CPEJICTB
M X KOMIIOHCHTOB.

-IlogOuparh 1 IPUMEHSATH
KOHTPOJIbHO-
HU3MEPUTENbHBIN,
MEXaHUYECKUM,
ABTOMATHU3UPOBAHHBIN
WHCTPYMEHT U
o0opyoBaHue,

-OcMOTp aBTOTPaHCIIOPTHBIX
CPEICTB U B3aUMOJICUCTBUE C
HOTpe6I/ITCJ'I$1MI/I Ha nIpeameT
OTIpeIeIICHUS
COOJTFOIeHUS/HAPYIIICHHUS
MTOTPEOUTEIAMH TIPABIIT
IKCIUTyaTaluu
aBTOTPAHCIIOPTHBIX CPEACTB
1 UX KOMIIOHEHTOB.

-IIpoBepka noKyMeHTauuu
Ha aBTOTPAHCIIOPTHBIS
CPEJICTBA WU UX
KOMIIOHEHTBI Ha
COOTBETCTBHE YCIOBUSIM
rapaHTUH Ha TOBAPBI UITH
BBITIOJTHCHHBIC Pa0OTHI.

-Ocy1iecTBieHne KOHTPOJIS
3a MOJIHOTOM U Ka4eCTBOM
BBITIOJIHCHUA KOHTPOJIbHO-
JUAarHOCTHYECKUX OllepaLuii,
IMPOBOJUMBIX C
aBTOTPAHCIOPTHLIMH
CPEJICTBAMH U €TO
KOMIIOHCHTaMH1 B paMKax
00paboTKM pekyiaMaIuii OT
noTpeduTeNnen.

-Oopmanuzanus u
COTJIaCOBaHUE
[IPEABAPUTENBHOTO PELLICHUS
10 000CHOBAaHHOCTH
peKxIamanuy noTpeduTenei ¢
MpeaACTaBUTCIIAMUA
OpraHu3ali-u3roTOBUTENEH
ABTOTPAHCIIOPTHBIX CPEJICTB
Y X KOMIIOHEHTOB




COOTBETCTBYIOIINE
TEXHOJIOTHYECKOMY
MPOIIECCY BBIMTOTHIEMBIX
paoor.

-ITpoBepsTh NCTIPAaBHOCTH U
paboTOCIIOCOOHOCTD
MEXaHU3MOB, arperaToB U
CHCTEM aBTOTPAHCIIOPTHOTO
CpeJICTBa.

-[IpumMeHsTH CTaHAapTHOE U
CTIeIHATN3UPOBAHHOE
MporpaMMHOE o0ecTieueHre

COOTBETCTBYIOIIINE
TEXHOJIOTHYECKOMY
MPOIIECCY BBITOIHICMBIX
pabor.

-IIpoBepsTh UCTIPABHOCTH U
paboToCIIOCOOHOCTh
MEXaHHU3MOB, arperaToB U
CUCTEM aBTOTPAHCIIOPTHOTO
CpenCTBa.

-[IpuMeHsTH cTaHAAPTHOE U
CTICIIATN3UPOBAHHOE
porpaMMHOe o0ecrieueHue

2. CTpyKTypa U coep:kanue npodeccCHOHATHLHOTO MOTY IS

2.1. TpynoeMKOCTb 0CBOEHUS MOXYJIA

HauMeHOBaHMe COCTABHBIX YacTell MOLYJIs O6beM B yacax B T'q;Iﬁnq:;lT)r:KI;paKT'
VYueOHbIe 3aHATHS 314 114
CamocrositensHas paboTta - -

ITpakTuka, B T.4.: 180 180
yueOHas 36 36
MPOU3BOACTBEHHAS 144 144
[TpomexyTouHast aTTecTanus 12 -

Bcero 506 294




2.2. CTpykTypa npo¢ecCHOHAIBLHOT0 MOMYJIs
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1 2 3 4 5 6 | 7| 8 9 10
1 MJIK.03.01 Opranu3zamus 176 68 176 | 158 | - 6
CEPBHUCHOTO 0OCTYXHUBaHU U paboTa
C KIIMEHTaMH
2 MJIK.03.02 KoMMyHUKamu ¢ 138 46 138 | 138 | - | -
HOTpC6I/ITCHHMI/I " n1ocTaBlIIMKaMH 110
BOIIPOCAM CepBHUCa
aBTOTPAHCIIOPTHBIX CPE/ICTB
3 VY4eOHast mpakTHKa 36 36 36
4 [Ipon3BoacTBEHHAs MPAKTHKA 144 144 144
5 [IpomexyTouHas arTecTarys 12
Bceero: 506 294 | 314 (296 | - | 6 36 144
2.3. IlpumepHoe coaepxanue nNpogeccHOHATHHOT0 MOIYJIs
HanmeHnoBanme
pa3neioB u TEM Conep:xanue y4e0HOro MaTepuaJia,
npogecCHOHATBHO
ro moayast (ITM), JadopaTopHble U MPAKTHYECKUEe 3aHATHS, CAMOCTOsITeIbHASA yueOHas
MEKIHCLIILTHHAD padora o0y4aromuxcs, KypcoBasi padora (mpoekr) (ecaun
HBIX KypCOB npeaycMOTPEeHbI)
(MIK)
1 2

Pa3nes 1. BzaumopeiicTBue ¢ noTpeduTeIIMH B Ipolecce 0Ka3aHUs yCJayr 1o

TEeXHHYECKOMY 00CIY’KUBAHUK) H PEMOHTY aBTOTPAHCHOPTHBIX CPEICTB U HX KOMIIOHEHTOB
(506 ak.u.)

M/IK.03.01 Opranmn3anusi CepBHCHOI0 00CJIYKHBAHHS U padoTa ¢ KINEHTAMH

Tema 1.1. Conepxanue

[ Camocrosrensras paGora B pamkax 0GpazoBaTenbHOI HPOrpaMMbI IITAHAPYETCS 06PAa30BATEILHOM OpraHu3aIHeit.




Ipeanponaxuas
NOATOTOBKA HOBBIX
aBTOTPAHCIIOPTHBIX
cpencts (ATC)

1.ITpoBepka KOMIUIEKTAIIMK aBTOMOOWIISI COTJIACHO JIOKYMEHTAIUU
3aBOJIa N3TOTOBUTEIIS.

2.IlpoBepka komiieKTHOCTH ATC Ha COOTBETCTBHE TEXHUYECKOU
JOKYMEHTAI[MU OpraHU3alMU-U3rOTOBUTEIIS.

3.IIpoBepka pabOTOCIIOCOOHOCTH M COCTOSHUSI Y3JIOB, CHUCTEM U
arperaroB ATC nepen npoaxen.

4.Y00pouHO-MO€UHBIE  pabOTBI B paMKax  MPeAnpoaaKHON
noarotosku ATC

5. KoHTpONIbHO-IHATHOCTUYECKUE PA0OTHI B PaMKaxX MPEANPOIaKHON
noaroroBku ATC

6.Kpenexnsle u cMma3zouHble pabOThl B paMKax MPEANPOJaXHOU
noarotoBku ATC

B ToM 4nciie, npaKTHYECKHUX 3aHATHH U J1a00PATOPHBIX padoT

[Ipaktuueckoe 3ansatue Ne 1 «IIpoBepka paboTocmnocooHOCTH
cucteMbl ocBemienus u curnanuzanuu ATC cormacHO TEXHUYECKON
JOKYMEHTAIIMU OpTaHU3aIlMUu-U3TOTOBUTEIISD)

[IpakTuyeckoe 3ansatue Ne 2 «/luarnoctuka 371€KTPOHHBIX OJIOKOB
HOBBIX ATC coryiacHO TeEXHUYECKOH TOKYMEHTAllMU OpraHU3aluu-
H3TOTOBUTENS

[Tpaktrueckoe 3anstue Ne 3 «KOHTpOIBHO-IMATHOCTUYECKHE
paboThl B paMKax NMpeAnpoaxHoi noarotroBku ATCy»

[Ipaktruyeckoe 3ansatue Ne 4 «PerynmpoBoyHbie pabOThI COrTIaCHO
perinaMeHTa 3aBojia U3rOTOBUTENSD)

[Ipaktuyeckoe 3ansaTue Ne 5 «KpenexxHbsle paboThl B paMKax
MPEANpPOJaKHON OATOTOBKU»

Tema 1.2.

Ipeanponaxnas
noaroroBka ATC ¢
npoderom

Conepxanue

1.0cobennoctu noarotoBku k npoaaxe ATC ¢ mpoOGerom, NpuHATHIX
0 yciyre MpreMa aBTOMOOMIISL B CUET MOKYIKH HOBOTO.

2.Ky30BHbI€ 1 OKpacoyHbIe padOTHI B paMKaX MOATOTOBKU K MPOIaKe
ATC c mpoberom

B ToM unciie, npakKTHYECKHUX 3AHATHH U J1a00PATOPHBIX padoT

IIpakTnueckoe 3anatue Ne 6 «lloaroroska k nponaxe ATC ¢
npoGerom»

[IpakTrueckoe 3anstue Ne 7 «/[narHocTrka v aHaIU3 MOBPEKACHUI
KY30BHBIX DJIEMEHTOB, OIIPEIEIICHNE 1[EIeCO00Pa3HOCTH PEMOHTA)

IIpakTnueckoe 3anarue Ne 8 «OmnpeneneHne pbIHOYHOW CTOMMOCTH
aBTOMOOWJISA, COTJIACHO BHEITHUX IIU(PPOBBIX UCTOUHUKOBY




Tema 1.3.

Ipuemka
aBTOTPAHCIIOPTHBIX
cpeacts B TO u pemoHT

Conepxanue

1.ITopsimox opopmiienus ATC Ha mpoBeieHHe TEXHUIECKOTO
o0CITyXKMBaHUS 1 PEMOHTA.

2.0cmotp ATC nipu nipueMke, POBEJICHUE TECTOBOM MOE3AKH.

3.IIpoBenenue npsimoit npuemku ATC, orlileHKa YpOBHS CIIOKHOCTH
pEMOHTA.

4.BpIsiBIeHUE TOTPEOHOCTEH KIMEHTA IIPU OCMOTPE
aBTOTPAHCIIOPTHOI'O CPEJICTBA.

5.MOHUTOPHHT PHIHKA CEPBUCA.
6.CoryiacoBaHue KaJlbKyJISLUU YCIYT U MaTepUaioB

7.01peneneHre BO3MOXKHOCTH PEMOHTA B paMKax rapaHTUHHOM
MOJIUTHKY 3aBOJIa U3TOTOBUTEIIA.

8.ITporpaMMHBbIe 0O€CIIeUeHHS MPU OpraHU3alMK PadoT IO IpHUEeMKe-
Bergaue ATC

9.0cHaienue nocta npueMku-Boigaun ATC

B ToM 4uciie, npaKTHYECKHUX 3aHATHIH U JJa00OPaTOPHBIX PadoT

[Tpaktuyeckoe 3ansatue Ne 9 «Odopmnenue 3akaz-Hapsaa Ha TO u
pemoHT ATC»

[Ipaktuyeckoe 3ansatue Ne 10 «ITogbop opurnHanbHbIX 3/4 U
matepuainos st TO u pemonta ATCy»

IIpaktuueckoe 3ansatue Ne 11 «Omnpenenenne noTpeOHOCTH B 3aMeHe
Y3JI0B U PACXOJIHBIX MaTEpUaAIOB OCHOBBIBAsICh HA HCTOPUHU
oOpareHun»

IIpakTnueckoe 3anarue Ne 12 « [IpoBenenne kpyroBoro ocmorpa
ATC npu npuemke»

[Ipaktuyeckoe 3anstue Ne 13 «BpisiBienue norpeOHocTel KiIneHTa
P IPUEMKE aBTOMOOUIIS»

[IpakTnueckoe 3anatue Ne 14 «IIpoBeneHue npsMon NpueMKU
aBTOMOOMIA. OCMOTp X0/10BOM 4acTH, TOPMO3HOI CUCTEMBI, OCMOTP
MOJIKArlOTHOTO NMPOCTPAHCTBA, POBEPKA YPOBHS KUIKOCTEI»

[Ipaktueckoe 3ansitue Ne 15 «CornacoBanue AOMOTHUTENBHBIX
paboT moce NpoBeieHNs JUarHOCTUKH aBTOMOOUIIS»

Tema 1.4

Borinaua ATC kiaueHTy

Conepxanue

1.ITopsinox Beimaun ATC mocie mpoBeaeHUs] TEXHUYECKOTO
00CITy>)KUBaHHSI U PEMOHTA.

2.PekoMeHIanuu 1Mo TEXHUIECKOMY 00CTyKuBaHuio U peMoHTy ATC




B IIEPCIEKTUBE, MOPSAA0K UX 0POpPMIICHUS

B TOM unciie, NPAKTHYECKUX 3aHATHI U JIA00PATOPHBIX PadoT

[Ipaktuyeckoe 3ansatue Ne 16 «OdopmiieHre JOKyMEHTAUU Ha
Boilauy ATC u3 TO u pemonTa»

[IpakTuueckoe 3ansatue Nel7 «Bpigaua aBTOMOOUIIS U3 PEMOHTA,
JEMOHCTpAIMS BBIMOJHEHHBIX padoT u nepenada ATC nocne TO wm
pPEMOHTA KITUESHTY»

[Ipaktuueckoe 3anstue Ne 18 «IlocinecepBUCHBIM OMTPOC KIMEHTa

Tema 1.5
3aK0HOAATEJIbLCTBO B
cepe cepBuca ATC

Conepxanue

1. HopMaTuBHO-TIpaBOBBIE aKTHI B 00JIACTH OKa3aHUSI CEPBUCHOTO
obcnyxxkuBanusi ATC 1 UX KOMIIOHEHTOB.

2.Cuctema paccMOTpeHHs 0OpalleHuii moTpeduTesneil Ha KayecTBO
TOBapOB U YCIyT npu obcayxuBanuu ATC

B TOM unciie, NPAKTHYECKUX 3aHATHI U JTA00PATOPHBIX PadoT

[Ipaktrueckoe 3anstue Ne 19,20,21,22 «Penienue cCUTyaliMOHHBIX
3aja4 1o npereH3usam norpedureneit ATCy»

Tema 1.6

Padora ¢ kiimeHTAaMU
aBTOCEepBHCA.

Conepxanue

1.Cucrema B3aMOOTHOIICHUH U KOMMYHI/IKaHI/Iﬁ C HOTpCGI/ITeHeM
ATC

2.0THu4YecKne HOPMBI ITOBEACHUA COTPYAHUKOB CCPBUCA U I'PYIIIIBL
KIIMCHTOB

3.CucreMa yuera U 3alucH KJIUEHTOB JJIs TPOBEACHUS
pemonTa/cepBuca oocnyxuanus ATC

4.Benenue 6a3bl norpeduteneir ATC
5.IloaroroBka K BU3UTY KJIMEHTA

6.Cucrema otcnexxuBanus npesamnonaraemoro mpobdera ATC kimenra.

B ToM unciie, npakKTHYECKHUX 3AHATHH U J1a00PATOPHBIX padoT

[Ipaktrueckoe 3anstue Ne 23 «OTcneXUBaHUs MPEANOIAraeMoro
npo6era ATC oCHOBBIBasICh Ha HCTOPUH OOpAIIEeHUN U CPEaHHIA
po0er 3a roa»

[IpakTuueckoe 3ansaTue Ne 24 «3BOHOK KIMEHTY, KOPPEKTUPOBKA
naHHbIX 0 mpodere ATC kimueHnTa»

[Ipaktuyeckoe 3anstue Ne 25 «3anuch aBTOMOOHIIS B CEPBHC,
MH(GOPMHUPOBAHNE KIMEHTOB O HAIWYHMH aKIUH U CIIeL.
MPEJIOKEHU )




[IpakTnueckoe 3anarue Ne 26 «IIoaroToBka K BUSUTY KIMEHTA,
IIPOBEPKA CEPBUCHBIX OT3bIBHBIX KaMIIaHUM, U paHee BbIIAHHBIX
PEKOMEH AU

[Ipaktrueckoe 3ansitue Ne 27 «[logbop AOMOTHUTENBHBIX YCIYT
cepBuca o mapkam ATC U KOMIUIEKTaI[UN

IIpomesxyTounas arrectanus no M/IK 03.01

MK 03.02. KoMMyHMKAIIUM ¢ IOTPEOUTEISIMA U MOCTABIIMKAMH 110 BOIPOCAM CepBHCca
aBTOTPAHCIOPTHBIX CPEJICTB

Tema 2.1

Kyabtypa nesooro
o0menust

Conep:xkanue

1.IIpouecc oOuieHMs U €ro CTOPOHBI: KOMMYHUKalus (0OMeH
nHpopManue), THTEPAKIUs (B3aUMOICHCTBHUE), MEPILICTIIIHS
(B3aMMOIIOHUMAHHE)

2.0Ttanbl OOIIEHUS: YCTAaHOBJICHUE KOHTAKTa, OpUEHTALIUSI B
CHUTYaIlH, 00CYKAeHUE TPOOIEMBI, IPHHATHE PEIICHHS, BBIXO U3
KOHTaKTa

3. Texuuku BCACHUA 6606,[[]51. TexHUKH aKTUBHOTO CJIyIIaHus.
TexHUKHM HanaXXMBaHUS KOHTAKTA.

4.]1enoBoi 3TUKET MPH OOIIEHUH C TOTPEOUTENAMU U
IIOCTABIIMKAMHU. B3aMOCBA3b 1€70BOr0 ATUKETA U ITUKHU AEIOBBIX
OTHOLLIEHUH

5. TexHuKa MpoJgaxku yCIIyT Ha 0a3e TIOBEPUTEIHHBIX OTHOIIIEHUH.

B ToM 4nciie, npaKTUYECKHUX 3aHATHH U J1a00PATOPHBIX padoT

IIpaktuyeckoe 3ansatue Ne 28 «OTpaboTka NpueMoB BepOaIbHOTO U
He BepOabHOro obmenus ¢ norpedurensimu ATCy

[IpakTruyeckoe 3ansatue Ne 29 «OTpaboTka cUTyaluu OOLIEeHHS C
KJIMeHTamu npu npogpaxe ATCy

[Ipaktuyeckoe 3ansatue Ne 30 «OTpaboTka cuTyaluu OOLIEeHHS C
kineHTamu npu npueMke ATC B TO win peMOHT»

[Ipaktrueckoe 3ansTue Ne 31 «OTpaboTKa CUTyaru OOIIICHUS C
kynneHTamu npu Beliade ATC n3 TO nnm pemoHTa»

[TpakTrueckoe 3anstue Ne 32 «Co3ganne 3THUECKOTro KOJeKca
bupmbD»

Tema 2.1

OcHOBBI
KOMMYHUKAaINHU C
noTpeouTEISIMHU

Conep:xkanue

1.Cucrema B3aMMOOTHOLICHUH M KOMMYHUKAIIUH ¢ IOTpeOUTEIeM

ATC

2.IlepBuyHasi KOMMYHUKAIUS ¢ TOTpeduTeneM (peaBapuTenbHas
3anuch TC)




3.Ilpuem TC B peMOHT cOoCTaBlI€HUE NPEABAPUTEIBLHON CMETBI
pEMOHTa

4. KomMmyHUKaIus ¢ morpedureneM Bo Bpems pemonTa TC

5.Kommynukanus ¢ motpedbureneMm B MoMeHT Bo3BpaTa TC u3
peMoHTa

6.3aKoH «o 3aunTe npas norpedutencii PO» B cdepe peanmzanuu
TOBapOB U YCIIyT

7.Cuctema yuyeTa U 3aliCH KJIMCHTOB JUIs TPOBEACHUS
pemonTa/cepBuca oocnyxuanust ATC

8.Cucrema poaaxu JOMOJJHUTCIBHBIX YCIIYT CEpBHCA, dKCECCYapOB
" pacXOJHbIX MAaTCPUAJIOB.

B TOM unciie, NPAKTHYECKUX 3aHATHI U JTA00PATOPHBIX PadoT

[Ipaktuueckoe 3anarue Ne 33 «CocraBneHue npeanoaaraeMoi 0asbl
notpedureneit ATCy»

[IpaxTuueckoe 3ansatue Ne 34 «Co3naHue KapTOUKU TOTPEOUTETSN

[Ipaktrueckoe 3anstue Ne 35 «CocTaBiieHHs] CKpUIITa TTPOJIAXK —
aIropuTMa OOIICHUS C KITUEHTAMU»

IIpakTnueckoe 3ansatue Ne 36 «CocraBineHue npeaBapuTeENbHON
KaJIbKYJSIMK U akTa npuéMa-nepenaun TC»

IIpaktuyeckoe 3anstue Ne 37 «CocraBieHne 3/H HA OCHOBaHUU
MPEABAPUTEIIBHON KAJIBKYJIISIIA

ITpakTruyeckoe 3ansatue Ne 38 «IloaroToBka KOMIUIEKTa JOKYyMEHTOB
Ha OCHOBaHUM 3aKkoHa «O 3amure npas norpeduteneit PO» mis
Bo3Bpata ATC knueHTy»

[Ipaktuyeckoe 3anstue Ne 39 «CocraBnenue 61aHka 0OpaTHO CBA3H
ot nnotpedureneit ATC»

[Ipaktuyeckoe 3ansatue Ne 40 «CocraBieHus 6J1aHKa AaHKETHI
MOTPEOUTENS»

[TpakTuueckoe 3ansatue Ne 41 «ITogbop JOMOTHUTETBHBIX YCIYT
cepBuca B 3aBUCUMOCTH OT ATC 1 KOMIUTEKTaIlUN

Tema 2.2

OcCHOBBI
KOMMYHHUKAIIUH C
MOCTABIIUKAMHU

Conepxanue

1.KaHans! pacnpeneneHns TOBapoB
2 U nentudukannonusiii Homep TC (VIN)

3.Cucrema (hopMUPOBaHUS U TIOTIOJTHEHHUS Pe3epBa 3allacHBIX YacTen
B aBTOCEPBHUCE.

4.CucteMa B3aMMOOTHOILICHUH U KOMMYHHUKAIIUH C TOCTABIIIMKAMH




3aMacHBIX YacTen

5.CucreMa B3aMMOOTHOIICHUN U KOMMYHUKAILIUU C TIOCTaBIIMKAMU
yeayr KKX

6.3axon «O 3amuTe npas notpedureneit PO» B chepe 3akynox
MaTepUaIbHBIX IEHHOCTEH U YCIyT

7.JI0OrOBOpHBIE OTHOLIEHUS C ITOCTABILMKAMH

B TOM unciie, NPAKTHYECKUX 3aHATHI U JIA00PATOPHBIX PadoT

[TpakTrueckoe 3ansTue Ne 42 «Pabota ¢ karajoraMmu 3am4yacTen
MTOCTABIIUKOB)

[Ipaktuueckoe 3ansitue Ne 43 «CpaBHUTENbHBIN aHATIU3 IPANCOB
MOCTABIIMKOB 3allaCHBIX YacTel, 000pyI0BaHUS»

[Ipaktrueckoe 3ansitue Ne 44 «Co3nanue npaiica Ha yCIyru
aBTOCEPBUCA»

[IpakTuueckoe 3anarue Ne 45 «DopmupoBaHre KOMMEPUECKOIO
IIPETIOKEHUS )

Y4yeOHas NpaKTHKa
Buasl pador
1. Bemonnenne YMP nipu noaAroToBke K Mpoaake.

2. Ilonck n CpaBHCHUC C HOKyMCHTaHHeﬁ MMPOU3BOAUTECIIA KOMIIJICKTAIUU U HOMEPOB arperaTtoB
ATC

3. BrimonHeHnue ciecapHbix padoT Ha ATC

4. Ilposepka komruiekTHOCTH ATC B COOTBETCTBUU C JOKYMEHTAIIMEH 3aBOa-U3TOTOBUTEIIS.
5. Kpyrosoii ocmotp ATC.

6. IToxgOop 3/4 u marepuanos st TO u pemonta ATC

7. JleMOHTaX-MOHTaX JIOMOJIHUTENbHOTr0 o0opynoBanus Ha ATC

IIponsBoacTBeHHAs NPAKTHKA
Buasl pador

1. I[TpoBepka ucnpaBHocTH U padoTocrnocodHocTH ATC B COOTBETCTBHH ¢ TPEOOBAHHSIMH,
YCTaHOBJICHHBIMH 3aBOJIOM-U3TOTOBUTEIIEM

2. IIpoBepka cootrBeTcTBUA ATC TeXHMUECKOW U COMPOBOAUTENBHONU TOKYMEHTAIIUN
3. IlpuBenenue ATC B TOBapHBIN BUJT
4. YcTaHOBKA JIOTIOJIHUTENFHOTO 000PYI0BaHUS

5. Y nanenue 3nemeHToB KoHcepBanuu ¢ ATC




6. 3anonHenue 3aka3-Hapsaga Ha TO u pemonT ATC

7. Ocmotp ATC npu npuemke B TO u peMOHT

8. Pabota c kimentamu npu npueMke ATC B TO u peMOHT.

9. CornacoBanue padot nmo TO u pemonty ATC ¢ kneHTOoM.

Pexomenayemasi popMa NPOMeKYTOYHOM aTTecTalluM — IK3aMeH

Bcero 432 ak.u.

3. YcaoBus peanu3zanuu npogecCHOHAIBHOI0 MOAYJIA

3.1. MaTepuaabHO-TeXHHYECKOe odecrieyeHne

Kaouner «OpraHI/ISaHI/II/I CCPBHUCHOI'O O6CJ'Iy>KI/IBaHI/I$I», OCHAIIICHHBIA B COOTBETCTBHUH C

npuioxxenuem 3 ITOIT-11.

Mactepckas «TexHudyeckoro oOCITyKMBaHUS aBTOMOOWIIEH», OcCHalleHHas(ble) B

cootBeTrcTBUM ¢ npuiioxenuem 3 [TOII-11.

OcHaieHHbie 0a3bl MPAKTUKHA (MAaCTEPCKHUE/30HBI 1O BUIAM PadoT), OCHAIeHHAs(bIE) B

cooTBeTcTBUH C npuinoxenueM 3 [TOII-I1.

3.2. YueOHO-MeTOAHYECKOE o0eceyeHue

Jis peanu3anuu mporpamMmbl OMOIMOTEUHBIH (POHA 00pa30BaTENbHOM OpraHU3aLUU

JOJIDKCH UMCTDH IICYATHBIC /M QJICKTPOHHBIC 06p330BaTeJ'IBHBIe n HH(bOpMaHHOHHBIC PECYpPChI

TSl ICTIONTh30BaHUs B 00pazoBarenbHOM mnporiecce. [Ipu hopmupoBannu 6nbmmoTednoro GpoHmaa
00pa30BaTeNbHON OpraHu3alnyy BhIOMpacTCS HE MEHEE OJHOTO HW3JaHUS W3 TEePEeUHCICHHBIX

HUKE MEeYaTHBIX U3JaHUM M (MJIM) JIEKTPOHHBIX W3/IaHUM B KaueCTBE OCHOBHOIO, MPHU 3TOM

CITHCOK MOKET OBITh JOITOJIHEH HOBBIMH U3 JaHUSIMMU.

3.2.1. OcHOBHBIEC eYaTHbIE H/WIHN 3JIEKTPOHHbIC U31aHUA

1.

I. bauypun A.A., Cmupun WM.B., Xomom M.C., Camocuna M.MU. Opranuzanus
CEpBUCHOTO OOCITYXMBaHUS Ha aBTOMOOMJIBHOM TpaHcropte: ydeOHuk it CIIO. 4-e
u3a, ucnp. - Mocksa: Axkanemus, 2021. — 288 c.

Bunorpagos B.M. TexHonoruueckue mnpolecchl pPEeMOHTa aBTOMOOMIEH: yueOHOe
nocooue / B.M. Bunorpanos. — MockBa: Axkaaemus, 2021. — 432 c.

I'manoB .M. YctpoiictBo aBromoOmieii: yueOnuk / I'M. I'magos, A.M. Ilerpenko. —
Mocksa: Axagemus, 2020. — 352 c.

[Ty3ankoB A.I'. ABTOMOOMIM: Y CTPONUCTBO aBTOTpaHCHOPTHBIX cpencTB / A.l'. Ily3aHkoB. —
Mocksa: Axagemus, 2021. — 560 c.

CrykanoB B.A. OcHOBBI Teopun aBTOMOOWIBHBIX aBurareneit/B.A. CtykanoB. — Mockaa:
Dopym, 2021. - 368 c.

TexHOMOrMYECKHUEe MPoIEcChl B cepBuce: ydeOHoe mocobue / A.A. Ily3pskos, A.D.
[Ty3psikoB, A.B. Oneiinuk, M.E. CtaBpoBckuii. — Mocksa: Uadpa-M, 2021. — 346 c.




7. Typesckuii MN.C. DnexrpoobopynoBanue aBromodbuieir /M.C. TypeBckmii. — Mocksa:
®opym, 2021. — 368 c.

8. TypeBckuit U.C. Texnuueckoe 0OCTy)KUBaHHWE U PEMOHT ABTOMOOWIBLHOTO TpPAHCIIOPTA.
BBenenue B criennanbHOCTh. — MockBa: @opym, 2021. — 191 c.

9. BunorpagoB B.M. «YcTpoiicTBO, TEXHHUECKOE OOCITY>KUBAHHE M PEMOHT aBTOMOOWIIECH» -
M, Axanema, 2023. https://znanium.com/catalog/document?id=421522

10. Habokux B.A. «/laTuuky aBTOMOOMJIBHBIX CHUCTEM YIIPABICHUS M JUArHOCTHYECKOTO
obopymoBanus: ydyeOHoe mocobue» — MockBa, Dopym: HNHDPA-M, 2021 .
https://znanium.com/catalog/product/1248675

11. Pomur A.B. «3OnextpoobopynoBanre U DCVY]] OHOIKETHBIX JIETKOBBIX aBTOMOOHIICH:
[IpakTuyeckoe  mocobue - M COJIOH-IIp., 2021. - 112 c.
https://znanium.com/catalog/document?id=159691

12. CrykanoB B.A., JleontseB K.H. YcTpoiicTBo aBTOMOOMIel: Yue6HOEe Tocoome / - M.:U ]|
OOPYM, HUI NH®DPA-M, 2019. - 496 c.: 70x100 1/16.
http://znanium.com/catalog/product/1010660

13. CrykanoB ~ B.A. «CepBucHoe 00CIy)XHBaHHE aBTOMOOMJIBHOIO TpPAaHCIOPTa»: yueol.
nocobue. — M. U  «DPOPYM»: HHOPA-M, 2022. — 207 vc.
https://znanium.com/catalog/document?id=415766

14. CrykanoB B.A. «ABTOMOOWIBHBIE JKCIUTyaTallMOHHBIE MaTepHuaibl». JlabopaTopHbIii
OPaKTUKYyM : y4eb. mocobue — 2-e uzn., nepepad. u gon. — M. : Ul «DOPYM» :
NH®PA-M, 2021 r. — 304 c. https://znanium.com/catalog/document?id=362125

15. TypeBckuii U.C. «OnexkTpoobopynoBaHue aBroMobOuiei»: yuebHoe mnocooue — M.: U/
«DOPYM»: UHOPA-M, 2022. — 368 c. https://znanium.com/catalog/document?id=398070

3.2.2. JlonoJTHUTEIbHbIe HCTOYHUKH

1. EmudanoB JI.U. Texnuueckoe oOCIyXHMBaHWE U PEMOHT aBTOMOOMJILHOTO TpaHCIOpTa /
JL.W. Enucganos, E.A. Enudanosa. — Mocksa: Madpa-M, 2014. — 352 c.

2. KysnenoB A.C. «TexHndeckoe o0CIy)KHBaHUE U PEMOHT aBTOMOOMIIs». Y4ueOHUK. B aByx
yacTax. M.: Akagemus — 2018.

3. IIpuxonpko B.M. ABTroMOOMIIBHBIN cipaBoYHUK — MockBa: MammHocTpoenue, 2013.

4. CmupHoB FO.A. ABTOMOOWIIBHAS 3JEKTPOHUKA U 3JIEKTpooOopynoBaHue. J[narHocruka:
yuebHoe mnocobue g CIIO / FO.A. CmupHnos, B.A. JletucoB. — Cankr-IlerepOypr: Jlans,
2021.324 c.

5. Hlarpo M.I'. [Buratenu BHyTpeHHero cropanus /M.I'. IlarpoB. — MockBa: Beiciias
mkona,2015. — 400 c.

6. BepOunkuii B.B. ABroM0oOMIbHBIE SKCIUTyaTallMOHHbIE MaTepuansl / B.B. BepOunkuii —
Canxkr-IlerepOypr: Jlans, 2021. — 118 c.

4. KOHTPOJIb M OlIeHKA Pe3yJIbTATOB OCBOCHUS
npogeccuoHaIBLHOIo MOIYJIs

Kon IIK, OK Kpurepun onenkn pesyiabrara DopMbI KOHTPOJIA U

(mokaszaresim 0CBOEHHOCTH KOMIIETEHIH) METO/bI OLEHKH"

IIK 3.1 Beimonnenue pabor mo  B3aumojeiictBuio ¢ | KoHTponbHbIE paboTHI,

MOTPEOUTENSIMUA B TIPOIECCE OKAa3aHWs YCIAYr IO | 3a4eTHl,
TEXHUYECKOMY  OOCIY>KMBAaHHIO U  PEMOHTY | KBaJM(UKALIMOHHBIE

3 Ilpumepsr odopmieHHs GOPMBI KOHTPOJIS: KOHTPOIbHBIC PAGOTHI, 3adeThl, KBATH(DUKALMOHHBIC HCIIBITAHHS,
3alllUTa KYpPCOBBIX M JUIIOMHBIX NPOEKTOB (pabot), sk3ameHsl. [lpumepsl odopmieHHS METOJOB OLECHKH:
MHTEPIpPETaLysi PE3YNbTaTOB BBINOJHEHUS IPAKTUUECKHX M J1a0OpaTOPHBIX 3aJaHuil, OLEHKAa pEeLICHHs
CUTYaLlMOHHBIX 3334, OLIEHKa TECTOBOI'0 KOHTPOJIS.



https://znanium.com/catalog/document?id=421522
https://znanium.com/catalog/product/1248675
https://znanium.com/catalog/document?id=159691
http://znanium.com/catalog/product/1010660
https://znanium.com/catalog/document?id=415766
https://znanium.com/catalog/document?id=362125
https://znanium.com/catalog/document?id=398070

ABTOTPAHCIIOPTHBIX CPCACTB U UX KOMIIOHCHTOB

IIK 3.2

BeinonHenne paboT 1o KOHCYJIbTHPOBAHUIO
HOTpeOHTEINIeH B COOTBETCTBHHU C YCTAHOBJICHHBIMU
periaMeHTaMu ¢ COOIOACHNEM MPaBHIl
0e30MacHOCTH TPy/a, CAHUTAPHBIMUA HOPMaMU

I1K 3.3

BreimonHenue paboT 1o nmpueMke u 00padoTke
peKIamMaIiuii OT norpeduTene

OK 01

Hcnonp3oBaHne ONTUMAIBHBIX CIIOCOOOB PELICHUS
3aJ1a4 0 TEXHUYECKOMY OOCIIY>)KUBAaHHUIO U PEMOHTY
aBTOTPAaHCIOPTHBIX CPEACTB

OK 02

Hcnonb30BaHrue  pa3iuyHbIX  HCTOYHUKOB  IIPH
OCYILIECTBJICHUM MOWUCKA U aHajiu3a HeoOXOoauMoun
nH(pOpMALIUK 110 TEXHUYECKOMY OOCTY>KUBAaHUIO H
PEMOHTY aBTOTPAHCIOPTHBIX CPEJCTB

OK 3

JleMOHCTpaluss OTBETCTBEHHOCTH 3a IPUHATHIC
peuieHus, OOOCHOBAaHHOCTh  caMmMoOaHaiu3a |
KOPPEKINH Pe3yIbTaTOB COOCTBEHHOM paboThI

OK 04

B3auMozeincTeuu ¢ pyKOBOACTBOM B COOTBETCTBUU
C YCTaHOBJIEHHBIMH pErjaMEeHTaMM C COOJIOJCHUEM
npaBwil  0€30MacHOCTH  TpyJda, CaHUTapHBIMU
HOpMaMH

OK 09

OddekTuBHOE HCMOMB30BaHUE U NPUMEHEHHUE
TEXHOJIOTUYECKON JTOKYMEHTAIIUH 110 TEXHUIECKOMY
OOCITYKMBaHUIO M PEMOHTY aBTOTPAHCIIOPTHHIX
CpeACTB

UCTIBITAHUS, 3AIIUTa
KYPCOBBIX U TUTUIOMHBIX
MIPOEKTOB (pador),
9K3aMEHBI.
WNurepnperanus
pe3yIbTaTOB BBHIIOJHEHUS
MPAKTUYECKUX U
1a00paTOPHBIX 3a/1aHuH,
OLIEHKA PEeIICHUs
CUTYallMOHHBIX 33]1ad,
OIIEHKa TECTOBOTO
KOHTPOJIAL.




